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Communication Excellence for Individuals 
23 hours in 5 modules for effective communication skills 

 

 How useful would it be to communicate with precision and accuracy? 

 Would you like to be able to figure out people, and how to get your message across to 
them? 

 Would it be helpful to be able to get into rapport very quickly with another person or group? 

 Do you find that your emotional states affect your ability to communicate? 

 Would you like to change the way you talk to yourself? 

 Do you need to develop your interpersonal skills of giving feedback, handling criticism and 
listening?  

 Are you interested in developing your communication skills by applying a cutting edge model 
about the essential dynamics of communication? 

 

Learn to use the higher levels of your mind in creative ways to effectively get what you want to say 
across to another, to manage your emotions while speaking, and to develop flexibility to really hear 
what someone is telling you.  
 

This course works on both your ability to express yourself to others, and how you talk to yourself 
and the effect that has on your relating.  
 

Delegates will experience many powerful exercises with enlightening and practical theory for being 
able to communicate with skill, intention and awareness whenever they desire!  And this, as you will 
discover, will enable you to actualise your highest and best. 
 

Overview of course content: 
 Essentials of Communication 

 Rapport and how to build it instantly 

 Listening, supporting and questioning skills  

 Self esteem versus self confidence 

 Empowering others and responsibility 

 Emotions and state management

 Filters and assumptions and the role they play in communicating and relationships 
 

You will learn to: 
 Recognize perceptual filters and external factors that hinder or assist communication 

 Determine outcomes and results, by soliciting feedback and giving constructive criticism 

 Take personal responsibility for getting your message across  

 Not take things personally 

 Bridge communication styles and become flexible without compromising your identity, while 
developing greater sensitivity to cultural differences 

 Work constructively with emotions, like anger, minimizing defensive reactions in yourself and 
others and taking control of emotions 

 Listen for improved understanding, and asking the most useful questions for clarification 



© 2005 Inner Coaching cc 
PO Box 70082 ▪ Bryanston ▪ 2021 ▪ South Africa ▪ www.innercoaching.co.za 

(t) 011 706 6873 ▪ (f) 086 551 6385 ▪ (c) 083 730 2979 ▪ (e) info@innercoaching.co.za 

2 

Benefits of this effective communication skills training for you: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Who must attend this course? 

 Individuals  
o committed to excellence in communication. 
o wanting to increase their Emotional Intelligence (EQ).  
o wanting to break through communication limitations and blocks.  

 Parents and Teachers wanting skills for communicating, parenting and teaching kids and 
teens.  

 Couples wanting to create more passion and intimacy in their relationship through better 
communication. 

 Psychologists, counselors, therapists and coaches wanting an introduction to NLP  
(Neuro Linguistic Programming) and Neuro-Semantics®.  

 

 ABOUT THE PRESENTER: 

Overview  
Duration: 5 modules over 
23 hrs 
 

Testimonial: 
“Very impressed with this investment. I believe 
this should become a necessity to every 
company... The content was mind blowing, this 
is powerful stuff which I’d certainly will use 
everyday. Have already impacted on the way 
my fiancé and I communicate with each other at 
home, rational discussions.” 
- Sherina Sookoo 
 

More testimonials on: 

http://bit.ly/XDhrZe 

Telana Simpson, has a BSc (Hons) in 
Psychology degree, and Coaching and Training 
qualifications.  She joined bidorbuy.com and set 
up the training and operations in South Africa 
and worldwide. She worked as a Coach for 
Nandos, after which she helped expand Omega 
Cycling while studying coaching further, 
specialising in NLP and Neuro-Semantics, and 
then became entrepreneurial, starting Inner 
Coaching. Her diverse background, together with 
her marketing, customer service, training, coaching, operations and 
management experience makes Telana a versatile and engaging 
Trainer and Coach.  Telana’s own challenges with communicating 
led her to specialize in this skill, and develop training and coaching 
programmes to help individuals develop their ability to express 
themselves, and their potentials. 

 

Contact Telana for more information  info@innercoaching.co.za   011 706 6873 

Emotionally 
 Develop the skills and tact to deal with 

difficult people and confrontation 

 Raise your E.Q, by getting the tools to 
manage states and feel in control of 
your emotions 

Relationships 
 Better, more rewarding relationships 

through improved understanding 

 Build longer lasting relationships and 
partnerships through deep rapport 

 Gain insights into communication styles 
and how this influences communication 
effectiveness 

At Work 
 Save time by preventing confusion and 

the need for multiple conversations 

 Experience more job satisfaction from 
communicating more effectively with 
your supervisors and colleagues  

 use your NLP skills to increase your 
value in the workplace Learn the 
intricacies in communicating to 
empower and delegate, and to 
influence others 

 

Personally 
 Acquire the skill for connecting with 

people quickly and easily 

 Experience relief from shyness, 
insecurity and poor self-esteem, and 
grow both your esteem and self 
confidence 

 Change unwanted behaviors and habits 
into productive patterns 
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